
Ellenbrook Community Hub

Engagement Outcomes



Community and Stakeholder Engagement



How we engaged

22 

groups

10 

groups

5 

groups

87 local groups invited



Local groups and businesses we engaged with

The Ellenbrook 

Garden Club 

Ellenbrook 
Stained Glass





Challenges from local groups

1. Growing demand = more space 

required

2. Low availability of regular out-of-hours 

meeting rooms 

3. Do not have a ‘home base’

4. Men’s Shed has limited capacity to 

share with other groups

5. Safe and secure spaces, especially for 

youth

6. Acknowledge that some groups may 

not be suitable for colocation together



Why are groups interested in relocating?
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It would locate us closer to allied
services / facilities

It would free up space where we are
currently for our own use

It would provide us with a regular space
for our activities

It would allow us to grow / expand our
group/services



Why are groups interested in relocating?

We would love the chance to alleviate the 

space used in our homes to offer hampers. 

We also seek better security by operating from a 

local building. We'd also love to have meetings 

with our volunteers on a monthly basis and 

committee meetings as well. Angels Mission

We need a single, affordable location to 

operate youth sections from with sufficient 

storage for the equipment to support our 

program. Ellenbrook Scout Group

… so we can have a common place for 

every community organisation to come 

together, working towards the betterment of 

our community in a collective manner. 

Ellenbrook Punjabi Council
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What spaces and facilities do people need?
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1. Spaces to meet 

small large and flexible

2. Storage

Indoor and outdoor

3. Kitchen facilities

Catering to cups of tea



How often would you need to use these spaces?
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Computing room

Bookable office space

Large function space (100 - 150 people standing / 70 -
110 seated capacity)

Arts and crafts space

Outdoor spaces

Workshop (i.e. makers space with tools)

Minor function space ( 50 - 100 people standing / 30 - 70
seated capacity)

Kitchen

Activity room (up to 50 people standing capacity)

Kitchenette (tea and coffee making facilities)

Indoor storage

Meeting Room

Count of local groups

More than once a week

Once a week

Several times a month

Once a month

Less than once a month

Once per year

NA – used consistently



Storage needs (n=10)

40%

20%

40%

20% 20%

30%

50%

Hot desk
space for
personal
laptops

Permanent
desktop
space

Printer Secure
filing

cabinets

Secure
place to

store cash

Eftpos
facilities

None of the
above / do
not require
office space

0%

20%

40%

60%

80%

60%

70%

30%

20%

10%

Internal cupboards
for small storage

(e.g. stationary, art
supplies)

Large indoor-
accessible storage
for equipment (e.g.
tables and chairs)

Secure lockers for
staff, volunteers
and/or members

Large outdoor-
accessible storage
for equipment (e.g.

camping gear)

None of the above
0%

20%

40%

60%

80%

Office needs (n=10)



Function space capacity
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250 people standing / 110 -
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Activity room (up to 50 people
standing capacity)
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Power and personal safety

Do you have any special 

power needs for 
equipment?



Power and personal safety

Do your activities require 

any special lighting?



Power and personal safety

Does setting up and 

packing down any 
equipment pose any risks 
or issues for you 

currently? 



Power and personal safety

Do your activities require 

any privacy requirements? 



Key findings and other insights



Local community groups within Ellenbrook 

are growing and thus need alternative space 

options for the various activities and events 

they offer.



The future community hub will require both 

functional service spaces and social spaces to 

take advantage of the desire for community to 

connect with one another.



Storage is an easy win to attract prospective 

user groups to the new Community Hub. 



Outdoor spaces are likely to be an integral part 

of the function of places and social fabric of 

the community hub



There is an opportunity for the City and community 

to collaboratively inject heart and soul into the new 

facility.



Other quick insights that we heard

Flexible 
spaces

Let’s co-
locate! 

if appropriate

Universal 
accessibility

Mental 
health 
needs

Space is a 
limiting 
factor

Outdoor 
BBQ’s

Home office 
vs 

hotdesking

Social space 
within Men’s 

Shed for 
members

Serving tea 
and cake – 
important!

A sound 
shell for 
outside 

rehearsals

Represent 
different 
language 

groups

Safe 
chemical 
storage



There will be a further chance to Have Your Say on the 
draft drawings after tonight!

In the meantime…any questions?
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